INSTALLATION REOUIREMENTS FOR US & CANADA

8909 South Freeway Dr ® Macedonia, OH 44056 ® Phone: 877-668-8826 ® Fax: 440-715-4181 ® www.versaspa.com

BUSINESS INFORMATION

Business Name: Contact Name:

Booth Delivery Address:

Office Phone: Extension: Cell Phone:

Email:

ROOM SPECIFICATIONS (Recommended Room Size 8 x 8' x 8’
Length: Width: Height:

Door Swing: [_] Inward [] outward

REMOTE TIMER SYSTEM Modular cable and RJ22 connection (minimum 15 ft)

T-MAX: Other

Computer Software: Modular Cable & RJ22 Connector Ready? [ JYes [ ]No

After an installation agreement is signed and is in effect, Innové, Inc. will provide installation and comprehensive training for owner and salon
personnel. However, the owner is responsible for being prepared for the VersaSpa® PRO® Booth prior to its installation. The following

are requirements and recommendations that must be completed prior to arrival of the VersaSpa® PRO® Booth service tech on site.

DEDICATED ROOM

The VersaSpa® PRO® Booth should have a room dedicated for its use only. The recommended room size is 8’ x 8 x 8. The minimum size is 8'L x
7'W x 8'H of cleared area. The floor must be level and free of obstructions. Do not use carpet. Room lighting is also required. All HVAC supply

and return ducts need to be closed. Do not use floor materials that are slippery when wet.

ELECTRICAL SERVICE

The VersaSpa® PRO® Booth requires the following electrical service:

1. A dedicated, grounded 208-240 VAC, 30 AMP, Single Phase NEMA L630 outlet,
located within eight feet of the back of the VersaSpa® PRO® (normal
operating current of the VersaSpa PRO® is between 17 and 21 amps depending
on settings).

2. TheVersaSpa® PRO® is supplied with a T-Max interface used to initiate a VersaSpa®
PRO® session linked through a Salon management Software. If the VersaSpa®
PRO® is to be connected to the salon T-Max system, please ensure that all
proper communication cables are present with enough length to reach the back
of the booth plus an additional 5 feet.

3. The VersaSpa® PRO® can also be controlled through its integrated touchpad.

4.  All Electrical work must be completed according to local building codes.

5. Innové, Inc. service tech is not responsible for electrical service installation. NEMA L6-30R
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INSTALLATION REOQUIREMENTS

T-MAX® 3W G2 AND REMOTE MANAGER CONNECTIONS

The VersaSpa® PRO®’s on-board T-Max Timer requires modular cable/cables with RJ-22 connectors (not included with the booth) to plug
into the onboard T-Max communication ports. The on-board VersaSpa® PRO® T-Max Timer is located in the spray column of the VersaSpa®
PRO®, midway up the back of the spray column. A minimum of 15 ft of cable is required from the wall to reach the on-board T-Max Timer.

Black | Black

Red Red
With wireless G2 Adapters using T-Max G2 wireless modules $— :e ;L‘V_I_I_ILOCking Tab Y—:':ee gc,
(purchased separately), you can connect the on-board VersaSpa® PRO T
T-Max Timer without the need to run modular cables. Contact your
local T-Max distributor for more information. Use this diagram if you ,._f: Locking Tab I : |
are making your own cables. | | :__:_==::ﬂ

RJ22 Connector Untwisted Modular Cable RJ22 Connector

COLD WATER AND DRAIN

A cold-water service and drain are required for sanitizing and wash-down after each session. Adding both hot and cold water service and joining
with a Y-mixing hose to provide warm water will greatly increase cleaning efficiency. The following is required:

1. Cold-water service is required with a minimum of 40 psi and a maximum of 100 psi, and
capable of at least 8 GPM. The cold water supply needs to be within eight feet of the
back of the VersaSpa® PRO® Booth. A standard %” male garden hose fitting is required
with a shut-off valve. A water shut-off valve must be provided and accessible to be
turned off each night.

2. The drain service needs to be within eight feet of the back of the VersaSpa® PRO®
Booth. The drain should be terminated with a standard %” male garden hose fitting
and a shut-off valve for ease of disconnection. The VersaSpa® PRO® Booth is equipped
with a fully automatic rinse water discharge system. This system is capable of
overcoming 12 feet of head pressure. A minimum drainpipe inside diameter of %” is
required. Drainage should be directed to the sewer system with proper anti-siphon
connection as needed.

3. All plumbing work must be completed according to local building codes.

4. Innové, Inc. service tech is not responsible for cold water supply or drain piping.

3/4” Male GHT Valve

BUILDING ACCESS

The VersaSpa® PRO® Booth is typically installed and employees are trained in a single day. It is important that the VersaSpa® PRO® Booth arrives
the day of or prior to the day of installation and the service tech has full and complete access to the building.

VERSASPA® PRO® BOOTH SHIPMENT, UNLOADING AND STORAGE

The VersaSpa® PRO® Booth is shipped in one large crate. A minimum of two people are required to unload and store the VersaSpa® PRO® Booth
prior to the service tech’s arrival. Please have the appropriate personnel available for unloading, as well as assisting the service tech in carrying the
booth inside (as well as upstairs if not on the ground floor of the building). Do not depend on the delivery truck driver to assist with the unloading of
the container. Innové, Inc. requests that the container remains unopened, near or in the dedicated room. In the event that the boxes are
opened prior to the service tech’s arrival, Innové, Inc. will not be responsible for damaged or missing parts. Please make note of any apparent
damage on the bill of lading prior to signing and accepting the shipment. Actual delivery date and time may vary. Specific time and date of delivery
is not under the control of Innové, Inc. We will provide appropriate shipping information allowing you to track the shipment and estimated time and
date of arrival (i.e., carrier name, tracking number, and telephone contact number). Innové, Inc. service tech is not responsible for disposal of
VersaSpa® PRO® Booth shipping pallets, or packaging materials.

WI-FI/ETHERNET

The VersaSpa® PRO® has built-in Wi-Fi functionality that allows you to receive automatic over-the-air updates. Further, you can also send tech
support requests directly from the touch screen controller to Innové Inc.’s Tech Support Department. To connect the machine to Wi-Fi, make sure
the salon has a working Wi-Fi router with a 2.4GHz internet connection and have the Wi-Fi password ready on installation day. The VersaSpa® PRO®
is also compatible with an ethernet connection.
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INSTALLATION REQUIREMENTS

OPERATIONAL TRAINING

It is recommended that owner and staff personnel be trained on customer instructions as well as mechanical operations of the VersaSpa® PRO®
Booth. Please dedicate time for uninterrupted training. One training session will be given for each installation agreement. Coordinate a training
session time with the service tech, so that personnel arrangements can be made accordingly.

SYSTEM MANAGER

It is recommended that the salon have at least one person (full time, manager, technician or owner) assigned to maintain the VersaSpa® PRO®
Booth. This person will receive an additional hour of specific training covering system adjustments, trouble-shooting/correction, customizing multi-
sessions to best serve the salons’ customer base, tanning & skin care solutions, as well as overall maintenance of the VersaSpa® PRO® Booth.

It is very important that you read and fully understand your responsibilities concerning the installation and training for the VersaSpa® PRO® Booth.
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INSTALLATION REOUIREMENTS

CHECKLIST

[ ] Proper grounded electrical outlet provided (NEMA L630 with operating voltage 208v — 240v)
[] Proper water connection with accessible shut off

[ ] Proper drain connection with male garden hose fitting, shut off and %” drain pipe

[ ] 1 understand that internet is mandatory in my salon to achieve full VersaSpa® Pro functionality

| prefer: [] Ethernet (Cables Not Included) ] WiFi (2.4GHz only)

SSID/WiFi Name:

WiFi Password:

Room Size
] Minimum Length &’
] Minimum Width 7’
] Minimum Height 8’

[ ] 6 foot step ladder provided
[] on day of installation, my staff will be available for operational training

[] on day of installation, one person will be available for maintenance and repair training.

Date salon room will be ready . NOTE: THIS IS NOT YOUR INSTALLATION DATE. As soon as Innové,
Inc. has all completed paperwork and payments, the installation will be scheduled as soon as possible after verification that your
room is ready, depending on the availability of the installation crew. Innové, Inc. will then contact you with the installation date.

I, fully understand my responsibilities as detailed within this
document. Furthermore, | understand and agree to pay additional charges of $750.00/day plus expenses, in the event our facility is
not properly prepared as described.

Customer Signature
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